
Regular AHCCCS  
renewals have started. 

Make sure AHCCCS  
can reach you.

Update Your Contact Information &  
Sign Up for Text or Email Alerts

AHCCCS needs your current mailing address, phone number, and email address to make sure you get 
important notifications when your renewal is due.

It’s easy to update your contact information. Here are a few ways to do it:

•	 Login to your account at www.healthearizonaplus.gov and sign up for texts or emails from AHCCCS.

•	 Contact a Community Assistor organization. Find a list on www.healthearizonaplus.gov.

•	 Call your health plan. The phone number is on the back of your AHCCCS ID card. 

•	 Call Health-e-Arizona Plus at 1-855-HEA-PLUS (1-855-432-7587), Monday through Friday  
7:00 a.m. - 6:00 p.m.

•	 ALTCS members need to call 1-888-621-6880 to update their address or to get help completing their 
renewal.

Take action quickly when you get a notice from AHCCCS (Medicaid)

	Check your mailbox for renewal information and respond quickly.

	If you are no longer eligible for AHCCCS, get help from www.coveraz.org to find other coverage options.

Visit the AHCCCS Renewals web page for more information.

https://www.healthearizonaplus.gov/Login/Default
https://www.healthearizonaplus.gov/Login/Default
https://coveraz.org/
https://www.azahcccs.gov/renewals

