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The transition from the children’s health care system to the adult health care system can be difficult. It is important to have support,
direction and information so you are prepared for adulthood. Proper support, direction,and information can help to best prepare youth for
the responsibilities in adulthood upon turning 18 years old.

DDD members will undergo a
redetermination process to see if the

Transition plan starts. Begin
thinking about continued

education, employment skills, individual continues to qualify for

housing needs, etc. benefits.
Age 16 Age 18
Age 17 1/2

Children under the age of 18 with diagnosable mental, behavioral or emotional disorder are
considered to have a Serious Emotional Disturbance (SED). This only applies to children.

Adults instead have a Serious Mental lliness (SMI) Designation. It is advised to start the
SMI Designation process at 17 'z to ensure the process can be completed prior to
becoming an adult at age 18.

What should youth and their caregivers focus on?

The most important thing to remember is that the focus should be on self-advocacy skills. The youth may be stepping into adulthood as
his/her own guardian. If that is the case, the youth will need to learn how to speak on their behalf, ask questions, follow up on tasks, etc.
Teaching these skills early will lead to a successful transition to adulthood.

It is important for the youth to be the driver of their recovery. The guardian can help the youth create a list of questions to ask, and even
help the youth ask those questions and follow up on getting answers. This can help teach self-advocacy.

What if the individual needs help making decisions?

Once turning 18, the youth is now his/her own decision maker in most cases. Adulthood usually means independence and the ability to
make choices. However, this may not be the case for every individual. It's important to ask questions such as:

+  “Can the youth make decisions for him/herself?”

+  ‘“Is there still a need for a legal guardian past age 18?”

It may be necessary to file a petition with the court for adult guardianship. More information can be found online at www.azcourts.gov/
probate/Probate-Forms/Petition-for-Appointment-of-

At what age should certain things happen?

There are several important milestones that youth with intellectual/developmental disabilities (I/DD) involved with the Department
of Economic Security’s (DES) Division of Developmental Disabilities (DDD) should be aware of. See the chart above for those key
milestones.

More information can be found online at des.az.gov/services/disabilities/developmental-disabilities

The Arizona Health Care Cost Containment System (AHCCCS) is committed to ensuring the availability of timely, quality health care. If you know of an
AHCCCS member who is unable to access health services, or if you have a concern about the quality of care, please call your AHCCCS health care
plan’s Member Services number. If your concern is not resolved, please call AHCCCS Clinical Resolution Unit at 602-364-4558, or 1-800-867-5308.
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AHCCCS Health Plan Contacts

AHCCCS ACUTE CARE/INTEGRATED HEALTH PLANS

Arizona Complete Health - Complete Care Plan Mercy Care

Customer Service 1-888-788-4408 Customer Service 1-800-624-3879

www.azcompletehealth.com/completecare WWW.mercycareaz.org

Care 1st Health Plan Molina Complete Care

Customer Service 1-866-560-4042 Customer Service 1-800-424-5891

www.care1staz.com www.mccofaz.com

Banner - University Family Care United Healthcare Community Plan

Customer Service 1-800-582-8686 Customer Service 1-800-348-4058

www.bannerufc.com/acc www.uhccommunityplan.com

Health Choice Arizona Mercy Care Department of Child Safety Comprehensive

Customer Services 1-800-322-8670 Health Plan

www.healthchoiceaz.com Customer Service 1-833-711-0776
mercycareaz.org/members/chp-members

LONG TERM CARE HEALTH PLANS (PROGRAM CONTRACTORS)

Banner - University Family Care LTC Mercy Care LTC

Customer Service 1-833-318-4146 Customer Services 1-800-624-3879

www.bannerufc.com WWw.mercycareaz.org

United Healthcare LTC Department of Economic Security/

Customer Service 1-800-293-3740 Division of Developmental Disabilities (DES/DDD)

www.uhccommunityplan.com Customer Service 1-844-770-9500
www.azdes.gov/ddd/

AHCCCS COMPLETE CARE - REGIONAL BEHAVIORAL HEALTH AGREEMENTS

Arizona Complete Health - ACC-RBHA | Mercy Care ACC-RBHA Care1st ACC-RBHA
Customer Service 1-888-788-4408 Customer Service 1-800-564-5465 Customer Service 1-866-560-4042
www.azcompletehealth.com/completecare | www.mercycareaz.org www.care1staz.com
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