
Get Text or Email Alerts  
From AHCCCS 

Don’t wait for the mail to 
be delivered - go paperless! 
Sign up for text or email 
alerts from AHCCCS. 
It’s easy! All you need is a 
Health-e-Arizona Plus online account.
1. Log in to Health-e-Arizona Plus at  

www.healthearizonaplus.gov.
2. Go to “Message Center” on the toolbar.

3.	 Click	on	“Manage	My	Alerts	and	Letters.”
4.  Choose	the	preferred	letter	and	alert	options.	You	 

may choose email, text, or both.
 

Update Your Contact  
Information Today

• Login online (this is fastest!)

WHAT YOU NEED
Health-e-ArizonaPlus username
Health-e-ArizonaPlus password

WHAT TO DO
1. Go to www.healthearizonaplus.gov
2. Click “Report a Change” 

3. On the “How to Report Changes” screen, click 
“Next” 

4. Choose:      
“New	Contact	Information”	IF	only	your	mailing	
address changed (example: changing from a 
street address to a PO Box) 
OR
“Household	Move”	if	the	entire	household	is	
moving
Choose “Moved within Arizona” or “Moved Out 
of Arizona”

5. Enter new mailing address

• Call: (855) HEA-PLUS (432-7587)

• Mail: P.O. BOX 19009, Phoenix, AZ 85005 

Make sure AHCCCS can reach you! 
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