
   

    

The State of Arizona allows agencies to choose their vendor of choice to send EVV data to Sandata. Vendor Choice is also 
known as Alternate EVV (Alt EVV). Once you and your vendor have completed testing and are sending data to Sandata, 
you will rely on your integration to send all EVV visit data to Sandata. There may be times when you want to see that 
data received in Sandata EVV. It’s important to note that visit data received successfully by Sandata may still require 
action to be taken by the provider before submitting claims to the health plan for payment. Data successfully sent from 
your EVV system can be seen in the Sandata Aggregator. Benefits of using the Aggregator include: 

• The data is ‘real time’ which means you have full visibility to ALL changes, corrections, and updates of your data 
as soon as it was sent to Sandata in the Aggregator. 

• You can review exactly what EVV data is payable by the health plan. 

• You can filter your visits by Date Range, Client, Employee, Visit Status, Exceptions, Payer, Service, Call Type, etc. 

• You can run reports out of the Aggregator including the ability to export Visit Maintenance into Excel or CSV 
formats. 

Sandata offers a recorded training session for you and your employees on the Aggregator. Access to Aggregator training 
can be found here: 
 
https://www.sandatalearn.com/?KeyName=AZaltevv 
 
Please note that the training requires a very limited registration for each user. 
 
Sandata also provides an online manual for your information. You can access the manual once logged into the 
Aggregator HERE: 
 

 

• Administrator Access to the Aggregator is established as part of the tes�ng effort when se�ng up your Alt 
EVV interface. Your Administrator creden�als are sent to you in your Welcome Leter along with a 
temporary password. Once your Administrator is set up, they can build addi�onal users in the Aggregator.  

• If you have any ques�ons about your Aggregator users, please contact Sandata Support at 
AZAltEVV@sandata.com or by calling 855-928-1140.  
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