
Welcome to AHCCCS Hot Topics

While you are waiting TEST YOUR AUDIO.  

LISTEN FOR MUSIC.

You were automatically muted upon entry. 

Please only join by phone or computer.

Please use the chat feature for questions or raise your 
hand.

Thank you. 



National 24-Hour Crisis Hotlines
Phone
● 988 Suicide & Crisis Lifeline:   988
● National Substance Use and Disorder Issues Referral and Treatment Hotline:   

1-800-662-HELP (4357)

Text
● Send a Text to 988
● Text the word "HOME" to 741741

Chat
● 988 Lifeline Chat

Videophone
● Select ASL NOW at the bottom of the page to connect with a 988 Lifeline counselor.

https://988lifeline.org/chat/
https://988lifeline.org/help-yourself/for-deaf-hard-of-hearing/


Statewide Arizona Crisis Hotline

Call: 1-844-534-HOPE (4673) or

Text: 4HOPE (44673)

Chat: Solari Crisis Response Network

https://crisis.solari-inc.org/start-a-chat/


Arizona Crisis Hotlines by County 
Local Suicide and Crisis Hotlines by County
Phone
Maricopa, Pinal, Gila Counties served by Mercy 
Care: 1-800-631-1314 or 602-222-9444
Cochise, Graham, Greenlee, La Paz, Pima, Santa Cruz and Yuma 
Counties served by Arizona Complete Health:  1-866-495-6735
Apache, Coconino, Mohave, Navajo and Yavapai Counties served 
by Care1st:  1-877-756-4090
Gila River and Ak-Chin Indian Communities:  1-800-259-3449

Especially for Teens
Teen Lifeline phone or text: 602-248-TEEN (8336)



How to access the crisis line in your area
Statewide:
Call: 1-844-534-HOPE (4673), Text: 4HOPE (44673) or 
Chat:  Solari Crisis Response Network

North GSA
● Counties: Coconino, Mohave, Navajo, Yavapai: 

Health Choice Arizona:  1-877-756-4090

Central GSA
● Maricopa County,Pinal, Gila: Mercy Care 1-800-631-1314

South GSA
● Counties: Apache, Cochise, Graham, Greenlee, La Paz 

County, Pima, Santa Cruz, Yuma: 
Arizona Complete Health - Complete Care Plan  
1-866-495-6735

Tribal
● Ak-Chin Indian Indian 

Community:
1-800-259-3449

● Gila River Indian Community:
1-800-259-3449

● Salt River Pima Maricopa 
Indian Community:
1-855-331-6432

● Tohono O’odham Nation:
1-844-423-8759

https://crisis.solari-inc.org/start-a-chat/


OARLine

Email:
AzOarline@gmail.com

www.azdhs.gov/oarline

mailto:AzOarline@gmail.com
http://www.azdhs.gov/oarline


Members: Make Sure Your Contact Info Is 
Current In Health-e-Arizona PLUS
Need to report a change?

Log in or create an account today at 
www.healthearizonaplus.gov

http://www.healthearizonaplus.gov/


8
Reaching across Arizona to provide comprehensive 

quality health care for those in need

Health-e-Arizona PLUS Address Changes

Address changes can 
be reported online 
using Health-e-Arizona 
PLUS.



Zoom Webinar Controls
Navigating your bar on the bottom...

Turn on Closed Captioning Raise Hand Chat

KEYBOARD SHORTCUTS TO RAISE 
HAND

Windows: Alt+Y to raise or lower your hand

Mac: Option+Y to raise or lower your hand

Audio Settings



Webinar Tips

Limit background 
noise and distractions.

Mute your mic when 
you aren’t speaking.

Use chat feature (or 
Q&A when available) 

to ask questions or 
share resources.



This Meeting Is 
Being Recorded

The recording shall be the sole 
property of AHCCCS and 
participation in this meeting 
indicates your waiver 
of any and all rights of publicity 
and privacy.  

Please disconnect from this 
meeting if you do not agree to 
these terms.



AHCCCS Organizational Changes
Alisa Randall, Assistant Deputy Director

Clinical Operations and Mental Health Commissioner





AHCCCS Housing & Health 
Opportunities (H2O) 
Demonstration 
Elizabeth da Costa, 
Housing Program 
Administrator



AHCCCS Housing & Health Opportunities 
(H2O) Demonstration Goals  

Increase positive 
health and 

wellbeing outcomes 
for target 

populations.

Reduce the cost of 
care for individuals 

successfully housed.

Reduce 
homelessness and  
maintain housing 

stability.



Who is Eligible for Services?

•Z Code for Housing Instability, or
•Identified through a Homeless Management Information System 
(HMIS) report 

•Homeless Verification Letter

Member Experiencing 
Homelessness

•Confirmed and list sent by AHCCCSMember has an SMI 
Designation

•Diagnosed with a chronic health condition, or
•Currently in correctional facility with a release date scheduled 
within 90 days or released from a correctional facility within the 
last 90 days. 

One of the following



1115 Waiver H2O HRSN Services
• Outreach and Education Services

• Transitional Housing - 6 Months

o Transitional Housing Setting 
(Enhanced Shelter)

o Apartment or Rental Unit (Rental 
Assistance)

• One-time Transition and Moving Costs

• Home Accessibility Modifications 

• Housing Pre-Tenancy Services

• Housing Tenancy Services 



Key Partner Overview
AHCCCS 

Requested 1115 waiver to
implement H2O program

Solari
H2O Program Administrator

Banner
Subcontractor of Solari

Responsible for Network management,
Billing & Claims, Fraud, Waste & Abuse, 

and Contracting

ABC Housing 
Statewide Housing Administrator

Subcontractor of Solari; responsible for 
administering the housing services

HOM
Subcontractor of ABC Housing

Supporting with housing services

H2O Program Summary

https://www.azahcccs.gov/Resources/Downloads/HousingWaiverRequest/H2O_ImplementationPlan.pdf


Outreach & 
Education

- Reconnecting to health home
- Help getting documents for H2O application
- Coordinate with health home through approval of 

H2O Application

H2O Approval and Referral to Services

Enhanced ShelterPre-tenancy

One-time 
Transition and 

Move In

Tenancy Intensive 
Case ManagementRental Assistance

Step 1

Step 2

Step 3



H2O Partner Onboarding Process
Initial discussion and overview presentation with Solari Solari

Q/A as needed Solari

Submit H2O Partner Application(s)/ Complete Attestations for each 
program type Provider

Provider Interest Committee reviews application Solari/Banner

Site Visit(s) for all Active Sites Banner

Letter of approval or denial sent to provider Banner

If approved, partner added to AHCCCS APEP for AHCCCS registration Provider

Execute Provider Service Agreement Banner/Provider

Once executed, H2O Provider Support Specialist will be 
assigned as main contact to go through training and program preparation Solari



How does payment work?

Rate Information 
1. Utilize CommunityCares for invoice creation 

(typically monthly data entry- either per member 
or per diem rate)

2. Banner converts invoice into a Medicaid Claim

3. Banner will pay the claim to the provider (roughly 
30 days from Invoice to payment)

Process for Payment
• Differs from Traditional Medicaid claims-Fee for service/ per unit rate

•

Program Type FY25 Rate Drafts

OUTREACH AND EDUCATION, (PRICE PER 
FTE PER MONTH) $5,380.00

ENHANCED SHELTER- (PER NIGHT/ PER 
MEMBER) $96.26

TRANSITIONAL HOUSING (PER MONTH, 
RENTAL ASSISTANCE) Up to 110% of FMR

PRE-TENANCY/ TENANCY SUPPORT (PER 
MEMBER PER MONTH) $844

ONE-TIME PAYMENT ASSISTANCE Cost-Based 
Reimbursement

HOME ACCESSIBILITY AND SAFETY 
MODIFICATIONS

Cost-Based 
Reimbursement



How you can partner

As a health home or Health Plan
Connect with our member services team to coordinate care for clients that are 
eligible for H2O Services. 

As a provider or potential provider
Support in care coordination and potential onboard as a service provider. H2O 
Provider Application

In General
Know about the H2O program in order to support clients and refer partners to 
the right place for information.

https://community.solari-inc.org/wp-content/uploads/2024/10/H2O-Provider-Participation-Application.pdf
https://community.solari-inc.org/wp-content/uploads/2024/10/H2O-Provider-Participation-Application.pdf


H2O Program Health Dashboard
https://public.tableau.com/app/profile/crisis.network/viz/H2O600ProgramHealthDashboard/Landing

The H2O Program Health 
Dashboard include 
Eligibility, Provider 
Network, Service 
Utilization, Grievance & 
Appeal, and Shelter 
Capacity. The Eligibility 
Dashboard is currently live 
and updates daily. In the 
coming months, the 
remaining dashboards will 
be completed to provide 
information regarding the 
H2O program health. 



AHCCCS 1115 Waiver 
Updates:  Reentry Services 
Overview
Maxwell Siefer, Federal 
Relations Chief



Reentry Services Overview
• On December 27, 2024, CMS granted approval to provide limited 

coverage for services furnished to a subset of incarcerated individuals 
for up to 90 days immediately prior to their expected dates of release.

• This approval also provides expenditure authority to the state to 
provide non-medical transportation (NMT) to and from health-related 
social needs (HRSN) services and home and community-based 
services (HCBS) for Arizona Long Term Care System (ALTCS) eligible 
beneficiaries.



Demonstration Initiative Goals
• Increase coverage, continuity of coverage, and appropriate service 

uptake

• Improve access to services

• Improve coordination and communication

• Increase additional investments in health care and related services

• Improve connections between carceral settings and community 
services

• Reduce all-cause deaths and reduce number of ED visits and inpatient 
hospitalizations

• Provide intervention for certain behavioral health conditions



Eligibility
• To qualify for services covered under this demonstration approval, 

individuals residing in a correctional facility must have been 
determined eligible for Medicaid or the Children’s Health Insurance 
Program (CHIP) (or be eligible for CHIP except for their incarceration 
status) pursuant to an application filed before or during incarceration, 
and have an expected release date within 90 days.

• For a Medicaid covered individual entering a correctional facility, 
Arizona will not terminate Medicaid coverage, but will suspend the 
individual’s coverage.



Eligibility (Cont’d)
• For a CHIP-covered individual who is incarcerated, the state must 

terminate coverage if the individual remains incarcerated at the end 
of their continuous eligibility period.

• For individuals not enrolled in Medicaid or CHIP upon entering a 
correctional facility, Arizona will ensure the individual receives 
assistance with completing and submitting a Medicaid or CHIP 
application sufficiently prior to their anticipated release date such that 
the individual can receive the full duration of pre-release services, 
unless the individual voluntarily refuses such assistance or chooses to 
decline enrollment.



Participating Facilities
• Jails 

• Prisons

• Youth Correctional Facilities

• Tribal Correctional Facilities

*NOTE* Participating facilities will individually have to meet readiness 
criteria. 



Covered Services
• Case Management

• Medication Assisted Treatment (MAT) Services

• 30-day Supply of Prescription Medications

• Practitioner Office Visit

• Peer Support Services



Next Steps
● AHCCCS will establish a timeline for implementation with a proposed 

effective go-live date of October 1, 2026.

● AHCCCS will begin the demonstration with prison facilities 
administered by the Arizona Department of Corrections Rehabilitation 
and Reentry (ADCRR), these facilities will make up the first phase of 
the program. 



● AHCCCS Hot Topics

○ 3/17/25

○ Register

● Jacob’s Law 

○ 3/20/25 

○ Register

● System Navigation

○ 3/25/25

○ Register

Upcoming AHCCCS Community Events
  

https://ahcccs.zoom.us/j/83670893466?pwd=SQkBjbbQckx1es1tUa7AKQ7FMygaTl.1
https://events.teams.microsoft.com/event/02a40490-262c-4cfb-af38-2b3938e4ed0d@eacd16bf-dc0e-44db-8e3f-be370c71feca
https://events.teams.microsoft.com/event/cec0787d-50b9-44d1-aac1-b702157bd7ef@eacd16bf-dc0e-44db-8e3f-be370c71feca


azahcccs.gov/shared/news.html

AHCCCS News and Updates
azahcccs.gov/shared/news.html

Tribal Relations Updates
azahcccs.gov/AmericanIndians/

TribalRelations/

Subscribe to stay informed!

https://azahcccs.gov/AmericanIndians/TribalRelations/
https://azahcccs.gov/AmericanIndians/TribalRelations/
https://azahcccs.gov/shared/news.html
https://azahcccs.gov/shared/news.html
https://azahcccs.gov/shared/news.html
https://azahcccs.gov/AmericanIndians/TribalRelations/


Follow & Support AHCCCS on Social Media

@AHCCCSgov @AHCCCSgov @AHCCCSGov @AHCCCS AHCCCSgov

https://www.facebook.com/AHCCCSgov
https://mobile.twitter.com/AHCCCSgov
https://www.instagram.com/ahcccsgov/
https://www.linkedin.com/company/ahcccs
https://www.youtube.com/channel/UCpGimfqK_FSS8-FoVVwUEwg
https://www.youtube.com/channel/UCpGimfqK_FSS8-FoVVwUEwg
https://www.linkedin.com/company/ahcccs


Learn about AHCCCS’ Medicaid Program on 
YouTube!

Watch our Playlist:

Meet Arizona’s Innovative Medicaid Program

https://youtube.com/playlist?list=PLKKTE5l7eU5zHx7rHEOO0arbZDi4M5x0t


Other Resources - Quick Links
● AHCCCS Waiver 

● AHCCCS State Plan 

● AHCCCS Grants

● AHCCCS Whole Person Care Initiative (WPCI)

● AHCCCS Office of Human Rights

● AHCCCS Office of Individual and Family Affairs

https://www.azahcccs.gov/Resources/Federal/waiver.html
https://www.azahcccs.gov/Resources/StatePlans/
https://www.azahcccs.gov/Resources/Grants/
https://www.azahcccs.gov/AHCCCS/Initiatives/AHCCCSWPCI/
https://www.azahcccs.gov/AHCCCS/HealthcareAdvocacy/ohr.html
https://www.azahcccs.gov/AHCCCS/HealthcareAdvocacy/OIFA.html


Please take the survey
to help us better tailor

meetings to 
meet your needs.



Thank you!


