AHCCCS

Avizona Hoalth Care Cost Conrainmen System Therapeutic Foster Care (TFC) For Children

OFFICE OF INDIVIDUAL AND FAMILY AFFAIRS

Therapeutic Foster Care, often referred to as TFC,
is a covered behavioral health service that provides
daily behavioral treatment within a licensed family
setting for children and foster children

This service helps children live and participate in
their communities and to function independently.
This might include things like helping children learn
to take their medications, perform activities of daily
living, and live healthily.

Is Therapeutic Foster Care right for my child?
If your child is experiencing significant emotional
and behavioral challenges or is at risk of being
hospitalized or placed in a residential setting,
Therapeutic Foster Care may be an option.

Therapeutic Foster Care provides:
+ Asupportive and structured home in which to reside,
+ Care and supervision 24 hours a day, 7 days a week, and
+ Coordination and connection with additional services and supports in order to improve overall functioning.

How do | go about getting Therapeutic Foster Care for my child?

The Child and Family Team (CFT) must make the recommendation and referral.for Therapeutic Foster Care. If you feel your
child may meet the criteria for Therapeutic Foster Care, discuss this with your child’s case manager/CFT facilitator. There
are specific steps and criteria for a child to be placed into Therapeutic Foster Care.

+ An assessment must document that the child has been diagnosed with a behavioral health condition and has symptoms
and behaviors that could be improved through TFC placement.

+ There also must be evidence that the behavioral health condition has caused the child to have a disturbance of mood,
thought, or behavior that leaves the child unable to complete self-care or self-regulation.

* There must be a documented plan for discharge and transition from the TFC placement.

You can find additional information in the AHCCCS Medical Policy Manual linked below.

AMPM 320-W - Therapeutic Foster Care for Children Office of Individual and Family Affairs 2022-11-22
AMPM 230 - Support and Rehabilitation Services for Children, Adolescents, and Young Adults www.azahcccs.gov/oifa



http://www.azahcccs.gov/oifa
https://www.azahcccs.gov/PlansProviders/Downloads/FFSProviderManual/FFS_Chap14Transportation.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/300/320W.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/200/230.pdf

AHCCCS Health Plan Contacts

AHCCCS ACUTE CARE/INTEGRATED HEALTH PLANS

Arizona Complete Health - Complete Care Plan Mercy Care

Customer Service 1-888-788-4408 Customer Service 1-800-624-3879

www.azcompletehealth.com/completecare WWW.mercycareaz.org

Care 1st Health Plan Molina Complete Care

Customer Service 1-866-560-4042 Customer Service 1-800-424-5891

www.care1staz.com www.mccofaz.com

Banner - University Family Care United Healthcare Community Plan

Customer Service 1-800-582-8686 Customer Service 1-800-348-4058

www.bannerufc.com/acc www.uhccommunityplan.com

Health Choice Arizona Mercy Care Department of Child Safety Comprehensive

Customer Services 1-800-322-8670 Health Plan

www.healthchoiceaz.com Customer Service 1-833-711-0776
mercycareaz.org/members/chp-members

LONG TERM CARE HEALTH PLANS (PROGRAM CONTRACTORS)

Banner - University Family Care LTC Mercy Care LTC

Customer Service 1-833-318-4146 Customer Services 1-800-624-3879

www.bannerufc.com WWw.mercycareaz.org

United Healthcare LTC Department of Economic Security/

Customer Service 1-800-293-3740 Division of Developmental Disabilities (DES/DDD)

www.uhccommunityplan.com Customer Service 1-844-770-9500
www.azdes.gov/ddd/

AHCCCS COMPLETE CARE - REGIONAL BEHAVIORAL HEALTH AGREEMENTS

Arizona Complete Health - ACC-RBHA | Mercy Care ACC-RBHA Care1st ACC-RBHA
Customer Service 1-888-788-4408 Customer Service 1-800-564-5465 Customer Service 1-866-560-4042
www.azcompletehealth.com/completecare | www.mercycareaz.org www.care1staz.com
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