
How To Create an Account in HEAplus

To get started, go to the
HEAplus website and click
on Create Account at the
top of the HEAplus
Dashboard.

The next screen is the User
Agreement. Read the
whole form. To create an
HEAplus account you must
agree to all of the
information in numbers 1
through 6. If you agree,
select the box next to “I
have read and hereby
accept the User
Agreement” and click
Accept.
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Complete the Personal
information page and click
Next.

On the Main Contact’s
Home Address page, enter
your home address and
click Next.
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Next is the Contact’s
Mailing Address page.
If your home and mailing
address are the same,
select Yes for “Are your
home and mailing
addresses the same?” and
click Next.

If they are different, enter
your mailing address here.

Here you will create a
username and password.
You will use them each
time to log back in to
HEAplus.

NOTE: Your password
must meet all of the
password rules. Make sure
there is a green check
mark next to each rule.

Enter the Captcha before
clicking Next.
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Choose two security
questions and enter the
answers on this page.
Then click Next.

NOTE: If you forget your
password later, these
questions will be asked.

Consent to Verify My
Identity allows HEAplus to
use electronic data to
prove your identity.

Please review the Proof of
Your Identity consent
carefully before making
your selection.

Make your selection and
click Next.
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You have successfully
created an account in
HEAplus.

Review the information for
accuracy and click Next.

A PIN will be sent to you by
e-mail or text message
enter the PIN in the box
and choose Submit PIN
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Your account is now active
and ready to use.

You may now click Ok and
log into HEAplus using
your new username and
password.
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