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Objectives

▪  Pre-Admission Screening and Resident Review Level 2

PASRR LEVEL 2



3

How to Navigate

As RBHA or Medical Director, navigate to Government Service Portal and click on “Your Cases” from top right corner. Navigate to 
“PASRR L2 Cases” to view PASRRL2 cases that have been assigned to you 

1

1

Environments: 
Production: https://ahcccs.servicenowservices.com/gsp

Note: For Individuals in a hospital/inpatient setting, the RBHA has 3 business days to complete the PASRRL2 and submit via the portal. For 
individuals in a skilled nursing facility setting, the RBHA has 5 business days to complete the PASRRL2 and submit via the portal
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Pre-Admission Screening and Resident Review (PASRR) Level 2

2 Select the PASRRL2 form that has been assigned to you to complete from this page. You can open the form by clicking on 
the PASRRL2 form number
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Mandatory fields 

3 Once you have navigated to the form, please note that fields marked with an “*” are mandatory. The form cannot be “Saved” if 
mandatory fields are blank and an error will be shown on top if you try to submit the form without filling mandatory fields 

4 Mandatory fields that are not completed will be marked with a red “*” symbol.
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Viewing the Level 1 request

5 From the Level 2 form, you can access the Level 1 form to view by clicking on the little "i" button next to the PASRR Level 1 record 
that the Level 2 was created from. A pop-up window appears showing the Level 1 form.
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Objectives

▪ Assign to Psychiatrist

PASRR LEVEL 2
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Demographics and Location

To assign to a Psychiatrist and Medical Director, navigate to Pre-admission Screening and Resident Review Level 2 section and 
Psychiatrist on case field. You can use the arrow or question mark to lookup the Psychiatrists. Once you have selected a 
Psychiatrist, click on Save to record your choice
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