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CONSENSUS RATIONALE Contract/RFP No. YH18-0001
e ————————————————————

COMPONENT: ACCESS TO CARE/NETWORK

Centene
OFFEROR’S NAME:

SUBMISSION REQUIREMENT No. 8 Total Ranking
A 16 year old male who is paraplegic secondary to a gunshot wound to the spine is | 1

currently enrolled with the Offeror. The member is currently receiving treatment in
a Behavioral Health Residential Facility for inappropriate sexual behaviors
perpetrated against a sibling and previous exposure to drug and alcohol abuse in the
family home. In recent months, he has met all of his treatment goals and is ready for
discharge. Due to his history of inappropriate sexual behaviors, the Child and Family
Team recommends he not return to the family home. The family has heard about
and visited an out of state group home where they would like to see the member
placed. Describe how the Offeror will address the appropriate placement and service
needs for this member.

Major Observations:

Offeror presented a comprehensive, person-centered assessment and service planning process that
specifically described how it would engage family, providers and case management staff to evaluate
needs and options

Offeror described a family-centered approach for discussion of placement options and how it would
educate the family regarding challenges related to out-of-state placement, including regulatory
requirements

Offeror described its discharge planning process , including a timeline and detailed schedule for
discharge planning meetings

Offeror provided a comprehensive description of services to be provided, including specific behavioral
health treatment options; offeror described coordination activities to identify providers that meet the
accessibility needs of the member and address member’s transportation needs
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CONSENSUS RATIONALE Contract/RFP No. YH18-0001

COMPONENT: ACCESS TO CARE/NETWORK

University Family Care
OFFEROR’S NAME:

SUBMISSION REQUIREMENT No. 8 Total Ranking
A 16 year old male who is paraplegic secondary to a gunshot wound to the spineis | 1
currently enrolled with the Offeror. The member is currently receiving treatment in
a Behavioral Health Residential Facility for inappropriate sexual behaviors
perpetrated against a sibling and previous exposure to drug and alcohol abuse in the
family home. In recent months, he has met all of his treatment goals and is ready for
discharge. Due to his history of inappropriate sexual behaviors, the Child and Family
Team recommends he not return to the family home. The family has heard about
and visited an out of state group home where they would like to see the member
placed. Describe how the Offeror will address the appropriate placement and service
needs for this member.

Rationale:

Major Observations:

Offeror presented a comprehensive, person-centered assessment and service planning process that
specifically described how it would engage family, providers and case management staff to evaluate
needs and options

Offeror described how it would educate the family regarding challenges related to out-of-state
placement, including legal, regulatory and financial requirements

Offeror described a proactive discharge planning process
Offeror provided a comprehensive description of services to be provided, including the development of

specialized service plans and coordination with network providers to address the complex needs of the
member
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CONSENSUS RATIONALE Contract/RFP No. YH18-0001

COMPONENT: ACCESS TO CARE/NETWORK

UHC
OFFEROR’S NAME:

SUBMISSION REQUIREMENT No. 8 Total Ranking

A 16 year old male who is paraplegic secondary to a gunshot wound to the spine is | 3
currently enrolled with the Offeror. The member is currently receiving treatment in
a Behavioral Health Residential Facility for inappropriate sexual behaviors
perpetrated against a sibling and previous exposure to drug and alcohol abuse in the
family home. In recent months, he has met all of his treatment goals and is ready for
discharge. Due to his history of inappropriate sexual behaviors, the Child and Family
Team recommends he not return to the family home. The family has heard about
and visited an out of state group home where they would like to see the member
placed. Describe how the Offeror will address the appropriate placement and service
needs for this member.

Rationale:

Major Observations:

Offeror presented a person-centered assessment and service planning process and provided an
example regarding how family would be engaged to review placement options

Offeror indicated that out-of-state placement would not be an option but did not clearly describe how it
would educate member's family regarding the challenges and restrictions related to out-of-state
placement

Offeror described a post-discharge plan, but did not clearly identify priorities,
processes, or timelines

Offeror provided a descriptien of services to be provided, including a detailed description of how
member's physical health needs would be addressed, but did not accurately identify available
placement options to meet the member’s needs
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CONSENSUS RATIONALE Contract/RFP No. YH18-0001

COMPONENT: ACCESS TO CARE/NETWORK

Mercy Care Group
OFFEROR’S NAME:

SUBMISSION REQUIREMENT No. 8 Total Ranking
A 16 year old male who is paraplegic secondary to a gunshot wound to the spine is | 4

currently enrolled with the Offeror. The member is currently receiving treatment in
a Behavioral Health Residential Facility for inappropriate sexual behaviors
perpetrated against a sibling and previous exposure to drug and alcohol abuse in the
family home. In recent months, he has met all of his treatment goals and is ready for
discharge. Due to his history of inappropriate sexual behaviors, the Child and Family
Team recommends he not return to the family home. The family has heard about
and visited an out of state group home where they would like to see the member
placed. Describe how the Offeror will address the appropriate placement and service
needs for this member.

Rationale:

Major Observations:

Offeror presented a person-centered assessment and service planning process but did not clearly
describe the composition of the Child and Family Team (CFT)

Offeror did not clearly describe how family would be apprised of all options and did not clearly describe
how it would educate member's family regarding the challenges and restrictions related of out-of-state
placement

Offeror did not clearly describe discharge planning activities and timelines
Offeror provided a description of services to be provided, including both habilitative and rehabilitative

services; offeror did not clearly describe how out-of-state placement would comply with AHCCCS
requirements or best meet member’s needs
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