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January 30, 2018

Ms. Meggan Harley

Chief Procurement Officer

AHCCCS Division of Health Care Management
701 East Jefferson Street

Phoenix, Arizona 85034

Submitted via AHCCCS SFTP site

RE: Clarification of Proposal RFP YH19-0001 — AHCCCS Complete Care
Dear Ms. Harley,

This letter is in response to your letter of January 29, 2018, requesting that UnitedHealthcare
Community Plan (UHCCP) describe how Leslie Schwalbe and Lilli R. Correll will be substantially
involved in the ongoing operation of the AHCCCS Complete Care contract (Contract), if awarded,
consistent with Paragraph 19, Page 297 of the RFP. Below we describe their planned
involvement.

Leslie Schwalbe will be substantially involved in the ongoing operation of the Contract, if
awarded. She has 19 years’ experience in Arizona within the behavioral health community,
including six years with the Division of Behavioral Health Services, within the Arizona
Department of Health Services. Her role in the ongoing operation of the Contract includes the
following:

- Lead our Behavioral Health Provider Advisory Council, which met multiple times in 2017
and will continue via monthly post-award meetings. We highlighted this council in our
RFP response and Ms. Schwalbe was instrumental in its development.

- Establish and support our Provider-led Integrated Care Coordination Advisory
Committee, dedicated to ensuring smooth transition to our Provider-led Integrated Care
Coordination Model, as further described in detail in our RFP response,

- Assist with development of the Behavioral Health network, as necessary to fill any
network gaps identified,

- Participate in creation of policies to establishing behavioral health membership on our
Member Advocacy Council and our Governance Committee, and

- Support the Governance Committee.

Recently, our Behavioral Health Medical Director, Dr. Jeffrey Schwimmer retired. We are
pleased that Dr. Edward M Gentile, D.O., M.B.A., F.A.P.A. accepted our offer of employment to
begin on February 5, 2018. Dr. Gentile’s most recent role was Chief Medical Officer at
Community Partners, Inc. providing medical leadership to a provider organization contracted
with payers in the Medicaid, Medicare, commercial and private sectors. He also serves as
psychiatrist for one of two Assertive Community Treatment (ACT) teams contracted to the
current integrated health plan (formerly known as the Regional Behavioral Health Authority) for
persons with serious mental illness who are Medicaid enrollees. His vast experience will support
his role as our Behavioral Health Medical Director.
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As of the submission date of RFP YH19-0001, we did not yet have confirmation of Dr. Gentile’s
employment. UHCCP respectfully requests that Dr. Edward Gentile replace Lilli Correll in our
oral presentations. Attached you will find his resume.

Sincerely,

Joe Gaudio
Chief Executive Officer
UnitedHealthcare Community Plan

Cc: Eileen Fisher, UHCCP Proposal Director

Attachments:
e Edward M. Gentile, D.O., M.B.A,, F.A.P.A . — Behavioral Health Medical Director
resume.doc
e Names and Titles of Participating Individuals for Oral Presentations Amended 1-30-
18.docx
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