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Arizona Complete Health for Health Net Access, Inc. dba Arizona Complete Health-Complete and Care Plan and Carelst
Health Plan Arizona, Inc. (all together, AzCH) has elected to submit a Best and Final Offer submission. Our C2 Revised
Administrative Cost Bid Submission workbook includes our revised administrative rates for all GSAs and for
combinations of GSAs. A full description of how these changes were identified and applied is included in Section 1 of our
C3 Revised Actuarial Certification. In brief, the revised bid projections reflect the following revised cost assumptions:

1. Reduced allocation of corporate overhead to AzCH’s RBHA business (applies to all GSAs)
2. Commitment to additional efficiencies in the South GSA with respect to occupancy, compensation, and
professional services (applies to bids containing the South GSA).
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0 Transforming the health of the community, one person at a time.



