
   

AHCCCS Fee-For-Service Provider Training Schedule for First Quarter 2018 
701 E Jefferson, Phoenix AZ 85034 

 
Go to Webinar/Teleconference information will be emailed via Constant Contacts 7 days prior to the scheduled training. (Schedule is 
subject to change. You will be notified via Constant Contacts of any changes.) 

 
1/11/2018 
1:00 – 2:00 PM  
Webinar Only 

Member Eligibility  

A brief overlook on how to verify member eligibility through the AHCCCS Online Provider 
Portal.  

1/17/2018 
2:00 – 3:30 PM 
Gold Room  

 IHS 638 Forum  

Discussion of policy updates, changes, or challenges AHCCCCS and the IHS Facilities are 
experiencing. 

1/25/2018 
1:00 – 2:00 PM  
HRD Room  

Transaction Insight(TI) Portal 275 Claim Attachments 

How to submit attachments through the portal. 

 

2/1/2018 
1:00 – 2:00 PM 
Webinar Only  

Replacement & Voids 

How to submit a replacement/void through the AHCCCS Online Portal. 

2/8/2018 
1:00 – 2:00 PM 
HRD Room 

Online Claim Submission: Professional Claims  

How to submit and status FFS claims using the AHCCCS Online Portal. 

 

2/15/2018 
1:00 – 2:00 PM 
Aspen Room 

 NEMT Follow Up 

A closer look into current updates.   

 

2/22/2018 
1:00 – 2:00 PM 
Aspen Room 

Online Claim Submission: Institutional Claims 

How to submit and status FFS claims using the AHCCCS Online Portal. 

 

3/1/2018 
1:00- 2:00 p.m.  
Webinar Only 

Dental  

Introductory look at the dental emergency benefit for members over the age of 21. 

3/8/2018 
1:00 – 2:00 PM 
Webinar Only 

 Online Claim Submission: Dental Claims  

How to submit and status FFS claims using the AHCCCS Online Portal. 

 

3/22/2018 
1:00 – 2:00 PM 
HRD Room  

 Prior Authorization  

How to verify status, and request a prior authorization using the AHCCCS Online Portal.   

3/29/2018 
1:00 – 2:00 PM 
Webinar Only 

Third Party Liability (TPL) 

Person/entity or program that is, or may be, liable to pay all or part of the medical cost of 
injury, disease, or disability of an applicant or member. 

 


