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INTRODUCTION
The Arizona Health Care Cost Containment System (AHCCCS) has served Arizona’s most needy since 1982. The Agency’s vision is “to shape tomorrow’s managed care system with today’s experience, quality and innovation.” As a component of achieving this vision, AHCCCS regularly reviews its Contractors to ensure that their operations, finances and performance are in compliance with Federal and State law; rules and regulations; and the AHCCCS Contract. The reviewers use a process approved by the Centers for Medicare and Medicaid Services (CMS) based upon the terms of the contract with AHCCCS.

The primary objectives of the Contractor's Name CYE 2010 Operational and Financial Review are to:

· Determine if the Contractor satisfactorily meets AHCCCS’ requirements as specified in Contract , AHCCCS policies, Arizona Revised Statute, Arizona Administrative Code and 42 CFR Part 438, Managed Care.

· Increase AHCCCS knowledge of the Contractor’s operational and financial procedures.

· Provide technical assistance and identify areas where improvements can be made; as well as identifying areas of noteworthy performance and accomplishments.

· Review progress in implementing recommendations made during prior reviews.

· Determine if the Contractor is in compliance with its own policies and to evaluate the effectiveness of those policies and procedures.

· Perform Contractor oversight as required by the CMS in accordance with AHCCCS’ 1115 waiver.

· Provide information to an External Quality Review Organization (EQRO) for its use as described in 42 CFR 438.364.

[Alternate A – No Challenge Option:

A copy of this report was provided to the Contractor for review on MONTH, DAY, YEAR. The Contractor is given a period of four weeks in which to submit a Corrective Action Plan (CAP).   After the review of the Contractor’s CAP the Final Report was issued on  MONTH, DAY, YEAR.

Upon issuance of the Draft and Final Reports, the Contractor is required to maintain the confidentiality of the information, including the standard criteria] and findings of the Review Team until such time as AHCCCS determines; in order to maintain the integrity of the process until all Contractors have been reviewed.]

[Alternate B Includes Challenge Option: 

A copy of this report was provided to the Contractor for review on MONTH, DAY, YEAR. The Contractor is given a period of two weeks in which to file a challenge to any findings it does not feel are accurate based on the evidence available at the time of review. 

After this challenge period, the Final Report was issued to the Contractor on  MONTH, DAY, YEAR 
Upon issuance of the Draft Final Reports, the Contractor is required to maintain the confidentiality of the information, including the standard criteria and findings of the Review Team until such time as AHCCCS determines; in order to maintain the integrity of the process until all Contractors have been reviewed.] 

STAFF PARTICIPATION

The CYE 2010 AHCCCS Review Team included employees of the Division of Health Care Management (DHCM) in: Acute Care Operations, ALTCS Operations, Reinsurance, Data Analysis and Research, Medical Management, Clinical Quality Management; and the Office of Administrative Legal Services (OALS).
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SCORING METHODOLOGY
The Contractor was scored in each area using the following ratings:

	
	

	Full Compliance
	FC
	The Contractor is 90-100% in compliance with the standard requirements based on weighted findings.

	Substantial Compliance
	SC
	The Contractor is 75-89% in compliance with the standard requirements based on weighted findings.

	Partial Compliance
	PC
	The Contractor is 50-74% in compliance with the standard requirements based on weighted findings.

	Non-Compliance
	NC
	The Contractor is 0-49% in compliance with the standard requirements based on weighted findings.

	Not Applicable
	NA
	The standard does not apply to the Contractor and/or the standard is not a contractual requirement and/or there have been no instances in which the requirement applied.

	Informational Standard in 2010
	IO
	This standard was only reviewed to gather information this contract year.

	
	


Based on the findings of the review, one of three Recommendations were made:

	

	The Contractor must…
	This indicates critical non-compliance in an area that must be corrected as soon as possible to be in compliance with the AHCCCS contract. 

	The Contractor should…
	This indicates non-compliance in an area that must be corrected to be in compliance with the AHCCCS contract, but is not critical to the everyday operation of the Contractor.

	The Contractor should consider…
	This is a suggestion by the Review Team to improve operations of the Contractor, although it is not directly related to contract compliance.

	


SUMMARY OF FINDINGS

	CASE MANAGEMENT 

	STANDARD
	FINDING
	RECOMMENDATION

	
	CYE 2010
	CYE 2011
	CYE 

2012
	

	CM 1 (ALTCS only)
	     
	     
	     
	     

	CM 2 (ALTCS only)
	     
	     
	     
	     

	CM 3 (ALTCS only)
	     
	     
	     
	     

	CM 4 (ALTCS only)
	     
	     
	     
	     

	CM 5 (ALTCS only)
	     
	     
	     
	     

	CM 6 (ALTCS only)
	     
	     
	     
	     

	CM 7 (ALTCS only)
	     
	     
	     
	     

	CM 8 (ALTCS only)
	     
	     
	     
	     

	CM 9 (ALTCS only)
	     
	     
	     
	     

	CM 10 (DDD only)
	     
	     
	     
	     

	CM 11 (DDD only)
	     
	     
	     
	     


	CLAIMS AND INFORMATION SYSTEMS

	STANDARD
	FINDING
	RECOMMENDATION

	
	CYE 2010
	CYE 2011
	CYE 

2012
	

	CIS 1
	     
	     
	     
	     

	CIS 2
	     
	     
	     
	     

	CIS 3
	     
	     
	     
	     

	CIS 4
	     
	     
	     
	     

	CIS 5
	     
	     
	     
	     

	CIS 6
	     
	     
	     
	     

	CIS 7
	     
	     
	     
	     

	CIS 8
	     
	     
	     
	     

	CIS 9
	     
	     
	     
	     

	CIS 10
	     
	     
	     
	     

	CIS 11 (Acute only)
	     
	     
	     
	     

	CIS 12
	     
	     
	     
	     


	DELIVERY SYSTEMS 

	STANDARD
	FINDING
	RECOMMENDATION

	
	CYE 2010
	CYE 2011
	CYE 

2012
	

	DS 1
	     
	     
	     
	     

	DS 2 (Acute only)
	     
	     
	     
	     

	DS 3
	     
	     
	     
	     

	DS 4
	     
	     
	     
	     

	DS 5
	     
	     
	     
	     

	DS 6
	     
	     
	     
	     

	DS 7
	     
	     
	     
	     

	DS 8
	     
	     
	     
	     

	DS 9 (CRS only)
	     
	     
	     
	     

	DS 10 (CRS only)
	     
	     
	     
	     

	DS 11 (CRS only)
	     
	     
	     
	     

	DS 12 (CRS only)
	     
	     
	     
	     


	ENCOUNTERS 

	STANDARD
	FINDING
	RECOMMENDATION

	
	CYE 2010
	CYE 2011
	CYE 

2012
	

	ENC 1
	     
	     
	     
	     

	ENC 2 (Acute only)
	     
	     
	     
	     

	ENC 3
	     
	     
	     
	     


	GENERAL ADMINISTRATION

	STANDARD
	FINDING
	RECOMMENDATION

	
	CYE 2010
	CYE 2011
	CYE 

2012
	

	GA 1
	     
	     
	     
	     

	GA 2
	     
	     
	     
	     

	GA 3
	     
	     
	     
	     

	GA 4
	     
	     
	     
	     

	GA 5
	     
	     
	     
	     

	GA 6
	     
	     
	     
	     


	GRIEVANCE SYSTEM

	STANDARD
	FINDING
	RECOMMENDATION

	
	CYE 2010
	CYE 2011
	CYE 

2012
	

	GS 1
	     
	     
	     
	     

	GS 2
	     
	     
	     
	     

	GS 3
	     
	     
	     
	     

	GS 4
	     
	     
	     
	     

	GS 5
	     
	     
	     
	     

	GS 6
	     
	     
	     
	     

	GS 7
	     
	     
	     
	     

	GS 8
	     
	     
	     
	     

	GS 9
	     
	     
	     
	     

	GS 10
	     
	     
	     
	     

	GS 11
	     
	     
	     
	     

	GS 12
	     
	     
	     
	     

	GS 13
	     
	     
	     
	     

	GS 14
	     
	     
	     
	     

	GS 15
	     
	     
	     
	     

	GS 16
	     
	     
	     
	     

	GS 17
	     
	     
	     
	     


	MATERNAL AND CHILD HEALTH AND EPSDT

	STANDARD
	FINDING
	RECOMMENDATION

	
	CYE 2010
	CYE 2011
	CYE 

2012
	

	MCH 1
	     
	     
	     
	     

	MCH 2
	     
	     
	     
	     

	MCH 3
	     
	     
	     
	     

	MCH 4
	     
	     
	     
	     

	MCH 5
	     
	     
	     
	     

	MCH 6
	     
	     
	     
	     

	MCH 7
	     
	     
	     
	     

	MCH 8
	     
	     
	     
	     

	MCH 9 
	     
	     
	     
	     

	MCH 10
	     
	     
	     
	     

	MCH 11 (Acute only)
	     
	     
	     
	     

	MCH 12
	     
	     
	     
	     

	MCH 13
	     
	     
	     
	     

	MCH 14
	     
	     
	     
	     


	MEDICAL MANAGEMENT

	STANDARD
	FINDING
	RECOMMENDATION

	
	CYE 2010
	CYE 2011
	CYE 

2012
	

	MM 1
	     
	     
	     
	     

	MM 2    
	     
	     
	     
	     

	MM 3 (ALTCS and Acute only)
	     
	     
	     
	     

	MM 4 (DBHS only)
	     
	     
	     
	     

	MM 5 (CRS only)
	     
	     
	     
	     

	MM 6 (ALTCS and Acute only)
	     
	     
	     
	     

	MM 7 (ACUTE only)
	     
	     
	     
	     

	MM 8 (ACUTE only)
	     
	     
	     
	     

	MM 9
	     
	     
	     
	     

	MM 10
	     
	     
	     
	     

	MM 11
	     
	     
	     
	     

	MM 12
	     
	     
	     
	     

	MM 13
	     
	     
	     
	     

	MM 14
	     
	     
	     
	     

	MM 15 (Acute only)
	     
	     
	     
	     

	MM 16
	     
	     
	     
	     

	MM 17 (Pima and Maricopa County Acute Contractors Only)
	     
	     
	     
	     

	MM 18 
	     
	     
	     
	     

	MM 19
	     
	     
	     
	     

	MM 20 
	     
	     
	     
	     


	MEMBER INFORMATION 

	STANDARD
	FINDING
	RECOMMENDATION

	
	CYE 2010
	CYE 2011
	CYE 

2012
	

	MI 1
	     
	     
	     
	     

	MI 2
	     
	     
	     
	     

	MI 3 (Acute Only)
	     
	     
	     
	     

	MI 4 (Acute Only)
	     
	     
	     
	     

	MI 5
	     
	     
	     
	     

	MI 6
	     
	     
	     
	     

	MI 7
	     
	     
	     
	     

	MI 8 (Acute Only)
	     
	     
	     
	     


	QUALITY MANAGEMENT

	STANDARD
	FINDING
	RECOMMENDATION

	
	CYE 2010
	CYE 2011
	CYE 

2012
	

	QM 1
	     
	     
	     
	     

	QM 2
	     
	     
	     
	     

	QM 3 (ALTCS Only)
	     
	     
	     
	     

	QM 4
	     
	     
	     
	     

	QM 5
	     
	     
	     
	     

	QM 6
	     
	     
	     
	     

	QM 7
	     
	     
	     
	     

	QM 8
	     
	     
	     
	     

	QM 9
	     
	     
	     
	     

	QM 10
	     
	     
	     
	     

	QM 11
	     
	     
	     
	     

	QM 12 
	     
	     
	     
	     

	QM 13 (Acute Only)
	     
	     
	     
	     

	QM 14 (Acute Only)
	     
	     
	     
	     

	QM 15
	     
	     
	     
	     

	QM 16
	     
	     
	     
	     

	QM 17 
	     
	     
	     
	     

	QM 18
	     
	     
	     
	     

	QM 19
	     
	     
	     
	     

	QM 20
	     
	     
	     
	     

	QM 21 
	     
	     
	     
	     

	QM 22 (Acute Only)
	     
	     
	     
	     

	QM 23  (Acute Only)
	     
	     
	     
	     

	QM 24  (Acute Only)
	     
	     
	     
	     

	QM 25  (Acute Only)
	     
	     
	     
	     

	QM 26  (Acute Only)
	     
	     
	     
	     

	QM 27  (Acute Only)
	     
	     
	     
	     

	QM 28  (Acute Only)
	     
	     
	     
	     

	QM 29 (ALTCS Only)
	     
	     
	     
	     

	QM 30 (ALTCS Only)
	     
	     
	     
	     

	QM 31 (ALTCS Only)
	     
	     
	     
	     

	QM 32 (CRSA and DBHS Only)
	     
	     
	     
	     


	REINSURANCE

	STANDARD
	FINDING
	RECOMMENDATION

	
	CYE 2010
	CYE 2011
	CYE 

2012
	

	RI 1
	     
	     
	     
	     

	RI 2
	     
	     
	     
	     

	RI 3
	     
	     
	     
	     

	RI 4
	     
	     
	     
	     

	RI 5
	     
	     
	     
	     


	THIRD PARTY LIABILITY

	STANDARD
	FINDING
	RECOMMENDATION

	
	CYE
2010
	CYE 2011
	CYE 

2012
	

	TPL 1
	     
	     
	     
	     

	TPL 2  (Acute Only)
	     
	     
	     
	     

	TPL 3
	     
	     
	     
	     

	TPL 4
	     
	     
	     
	     

	TPL 5
	     
	     
	     
	     

	TPL 6
	     
	     
	     
	     

	TPL 7
	     
	     
	     
	     

	TPL 8
	     
	     
	     
	     


� EMBED PBrush  ���
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