Solari

December 20, 2022

Meggan LaPorte

Chief Procurement Officer

Arizona Health Care Cost Containment System
801 East Jefferson Street

Phoenix, Arizona 85034

RE: Response to Letter of Clarification RFP #YH23-0001: Serious Emotional Disturbance (SED) / Serious
Mental lliness (SMI) Eligibility Determination

Dear Ms. LaPorte,

Thank you for the opportunity to provide clarification to the above referenced Request for Proposal.
Solari is pleased to provide the requested information, as outlined below:

Your pricing proposal included 1.0 FTE for a Tribal Liaison for SMI Eligibility Determinations; however,
your proposal did not include Tribal Liaison staff allocation for the SED Eligibility Determinations. How
does Solari intend to address the needs of the tribal population for SED Eligibility Determinations?

Response: Solari intends to utilize the existing Tribal Liaison, Mr. Katrell Redhouse, to support both SMI
and SED eligibility determinations for tribal members and their Healthcare Decision Makers (HCDMs).

Assuming SMI eligibility packet volume remains stable, the SED determinations for tribal members can be
absorbed into Katrell’s existing caseload and responsibilities. If SED or SMI evaluations for tribal members
increase above tier two estimates (e.g., 2,750 SED packets per year), or if AHCCCS prefers a fully dedicated
SED tribal liaison, Solari could utilize one of the proposed Grievance and Appeals Specialists to serve as a
dual SED Tribal Liaison and Grievance Specialist.

Katrell is a member of the Colorado River Indian Tribes and has been the Tribal Liaison since the position
was created in 2015. He brings over twenty years of experience working with AHCCCS health plans, Tribal
Regional Behavioral Health Authorities (TRBHAs), and the tribal healthcare delivery system. Katrell has
experience working with children and families and previously served as a Regional Behavioral Health
Authority (RBHA) children’s care coordinator and an adolescent and family therapist for a residential
treatment center in Maricopa County.

To assist tribal members/HCDMs through the SMI/SED eligibility determination process, Katrell contacts
every applicant/HCDM and the evaluator each time an application from an American Indian/Alaska Native
(AI/AN) member is determined non-SMI. Additionally, if an appeal is filed, Katrell acts as Solari’s
representative and the applicant’s/HCDM’s mediator in the coordination of an informal conference. He
assists tribal applicants/HCDMs through every step of the SMI/SED eligibility process which has been a
cornerstone of Solari’s successful engagement with tribes and outreach with tribal communities.
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Your narrative proposal included a detailed plan for community outreach and engagement around the
state; however, your proposal did not include details about outreach and engagement for the FFS
population and tribal members. How does Solari intend to address outreach for these populations?

AHCCCS enrolled Al/AN members have a variety of choice within the healthcare delivery system through
AHCCCS health plans; American Indian Health Program (AIHP); TRBHAs, Tribal Arizona Long Term Care
System (ALTCS); and Indian Health Services (IHS); therefore, Solari’s approach to outreach with tribal
communities is underpinned by two foundational principles: individualized engagement and trust. Our
experience has taught us that engagement with tribes and tribal communities cannot be a one size fits all
approach. It is necessary to tailor engagement strategies that address the unique culture, resources, and
supports for each community.

To that end, Solari regularly engages with tribal leadership from Arizona’s twenty-two (22) federally
recognized tribes. These conversations are facilitated through Solari’s Tribal Liaison, Katrell Redhouse,
who is a tribal member and brings a decade of experience building relationships with tribal communities
across Arizona. In respect of tribal sovereignty, Katrell and the SMI eligibility team provide education on
the SMI eligibility process, what an SMI determination means for Al/AN members, and how Solari can
assist with SMI/SED eligibility determinations. Solari will engage with tribes to be invited to conduct
trainings with IHS/638 facilities, tribal courts, case managers, and other key stakeholders, and disseminate
information on the SMI/SED process to tribal members. Katrell will work with each tribe and IHS provider
to develop individualized outreach and engagement approaches based upon their unique needs and/or
preferences.

TRBHAs and Tribal ALTCS: TRBHAs and Tribal ALTCS programs may choose to utilize Solari to render
SMI/SED eligibility determinations/removal of designation on their behalf. Given the addition of SED
determinations, Solari will provide targeted outreach and education to all TRBHAs prior to go-live, except
the Pascua Yaqui tribe who previously requested that AHCCCS and Solari cease all outreach attempts
unless they initiate re-engagement. Trainings will be delivered by the Tribal Liaison and training staff in
the preferred modality (i.e., in-person or virtual) and training topics will include education on the SMI/SED
determination process and unique differences for tribal communities (i.e., TRBHAs and Tribal ALTCS
evaluators are not required to use the CALOCUS for SED determinations).

AHCCCS: Solari will continue to partner with AHCCCS Division of Fee-For-Service Management, AHCCCS
Tribal Liaisons, and Tribal ALTCS case managers to provide direct notification of SMI/SED eligibility
determinations for members and collaborate on future tribal outreach and engagement strategies.

Thank you again for the opportunity to provide clarification.

Sincerely,

Justin N. Chase, LMSW, MBA, FACHE

President/CEO

1275 West Washington Street, Suite 210 ‘ 602.427.4600

Tempe, Arizona 85288 solari-inc.org




