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December 18, 2023

Toni Cota

Senior Procurement Specialist
Anntonia.cota@azahcccs.gov

Subject: OptumRYx, Inc.’s Response to Solicitation #YH24-0004, Fee-For-Service Pharmacy
Benefit Management Services

As the Arizona Health Care Cost Containment System’s (AHCCCS) incumbent PBM for your Fee-
For-Service (FFS) Medicaid program, we have demonstrated Optum Rx’s ability to meet the
requirements defined in this proposal since 2015, and we look forward to continuing to supply
the various services to meet those requirements while partnering with AHCCCS to refine and
expand your program to meet the pharmacy needs of Arizonans.

We affirm that we will continue to provide these services that are integral to your FFS Medicaid
program including, but not limited to, account management, clinical programs and drug lists
management, generic drug maximum allowable cost (MAC), diabetic supply rebates, specialty
pharmacy services, claims processing activities, network management, network-specific
member services, data and systems, reporting requirements, disaster recovery, audit services,
and subcontractor agreements with Arizona state sister agencies.

It has been a privilege to help serve Arizonans who depend on the AHCCCS program for their
prescription drug needs. We are gratified to continue our partnership with you, delivering
services you and your members deserve while seeking opportunities to enhance our current
offering and exploring new products and services to better the lives of your members while
driving toward cost containment in a constantly changing, sometimes volatile health care
environment. We believe that our proposal response clearly and effectively details the scope of
work we will continue to deliver while highlighting opportunities to grow and improve.

Based on recent legislative trends in the States and at the Federal level including the recent
passage of the Lower Costs, More Transparency Act (H.R.5378) in the House, we recognize that
the State may need to adjust, or otherwise wish to adjust, its pricing model in the future.
OptumRx stands ready to provide a revised pricing offer for the same services should the State
require it.

Jonathan Ifffhrt (Dec 18, 2023 13:53 CST)

Jonathan B. Mahrt, President and Chief Operating Officer
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Principal Contact

Principal Contact: John Spankroy, Director, Account Management
Address: 1600 McConnor Parkway, Schaumburg, Il 60173-6801

Telephone Number: (763) 330-3089
Fax Number: N/A
Email Adress: john.spankroy@optum.com
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