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DATE: December 06, 2019 

TO: Holders of the AHCCCS Contractor Operations Manual  

FROM: DHCM Contracts and Policy  

SUBJECT: AHCCCS Contractor Operations Manual (ACOM)  

 
This memo describes revisions and/or additions to the ACOM  
 
Please direct questions regarding policy updates to the Contracts and Policy Unit at                 
602-417-4295 or 602-417-4055 or email at DHCMContractsandPolicy@azahcccs.gov. 

 

UPDATES AND REVISIONS TO THE AHCCCS CONTRACTOR OPERATIONS MANUAL (ACOM) 
 

AHCCCS CONTRACTOR OPERATIONS MANUAL (ACOM) 
 

ACOM POLICY 207, RESERVED 
 
ACOM Policy 207, formerly titled Primary Care Enhanced Payments related to enhanced 
payments for primary care services made for dates of service January 1, 2013 through 
December 31, 2014.  This timeframe has concluded and the Policy is being Reserved.   
 

o ATTACHMENT A, RESERVED 
 

Attachment A, formerly titled AHCCCS Encounter Flow is being reserved as it is no 
longer utilized. 

 
ACOM POLICY 315 CYE 16 AND CYE 17, RESERVED 
 
ACOM Policy 315 CYE 16 and CYE 17, formerly titled Acute Program Value-Based Purchasing 
Initiative is being reserved as all reconciliations have been completed for the current Contract 
year.   
 

o ATTACHMENT A, RESERVED 
 

Attachment A, formerly titled Acute Care Program Value-Based Purchasing Strategies is 
being reserved as it is no longer utilized. 

 
o ATTACHMENT B, RESERVED 

 
Attachment B, formerly titled Acute Care Contractor Value-Based Purchasing Quality 
Management Performance Measure Standards is being reserved as it is no longer 
utilized. 
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o ATTACHMENT C, RESERVED 
 
Attachment C, formerly titled Acute Care Program Value-Based Purchasing Quality 
Distribution Example is being reserved as it is no longer utilized. 
 

o ATTACHMENT D, RESERVED 
 
Attachment D, formerly titled Acute Care Program Value-Based Purchasing 
Reconciliation Example is being reserved as it is no longer utilized. 
 

o ATTACHMENT E, RESERVED 
 
Attachment E, formerly titled Acute Care Program Value-Based Purchasing Strategies 
Certification is being reserved as it is no longer utilized. 

 
ACOM POLICY 316 CYE 14 THROUGH CYE 17, RESERVED 
 
ACOM Policy 316 CYE 14 through CYE 17, formerly titled Adult Group above 106 Federal 
Poverty Level Reconciliation is being reserved as all reconciliations have been completed for 
the current Contract year.   
 

o ATTACHMENT A, RESERVED 
 

Attachment A, formerly titled Health Plan Adult Group above 106% Federal Poverty 
Level Reconciliation is being reserved as it is no longer utilized. 

 
ACOM POLICY 318 CYE 16 AND CYE 17, RESERVED 
 
ACOM Policy 315 CYE 16 and CYE 17, formerly titled ALTCS E/PD Program Value-Based 
Purchasing Initiative is being reserved as all reconciliations have been completed for the 
current Contract year.   
 

o ATTACHMENT A, RESERVED 
 

Attachment A, formerly titled ALTCS E/PD Program Value-Based Purchasing Strategies 
is being reserved as it is no longer utilized. 

 
o ATTACHMENT B, RESERVED 

 
Attachment B, formerly titled ALTCS E/PD Contractor Value-Based Purchasing Quality 
Management Performance Measure Standards is being reserved as it is no longer 
utilized. 
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o ATTACHMENT C, RESERVED 
 
Attachment C, formerly titled ALTCS E/PD Program Value-Based Purchasing Quality 
Distribution Example is being reserved as it is no longer utilized. 
 

o ATTACHMENT D, RESERVED 
 
Attachment D, formerly titled ALTCS E/PD Value-Based Purchasing Reconciliation 
Example is being reserved as it is no longer utilized. 
 

o ATTACHMENT E, RESERVED 
 
Attachment E, formerly titled ALTCS E/PD Value-Based Purchasing Strategies 
Certification is being reserved as it is no longer utilized. 
 

ACOM POLICY 319 CYE 16 AND CYE 17, RESERVED 
 
ACOM Policy 319 CYE 16 and CYE 17, formerly titled Children’s Rehabilitative Services Value-
Based Purchasing Initiative is being reserved as all reconciliations have been completed for the 
current Contract year.   
 

o ATTACHMENT A, RESERVED 
 

Attachment A, formerly titled Children’s Rehabilitative Services Program Value-Based 
Purchasing Strategies is being reserved as it is no longer utilized. 
 

o ATTACHMENT B, RESERVED 
 

Attachment B, formerly titled Children’s Rehabilitative Services Program Value-Based 
Purchasing Strategies Certification is being reserved as it is no longer utilized. 
 

ACOM POLICY 322 CYE 16 AND CYE 17, RESERVED 
 
ACOM Policy 319 CYE 16 and CYE 17, formerly titled Regional Behavioral Health Authority 
Value-Based Purchasing Initiative is being reserved as all reconciliations have been completed 
for the current Contract year.   
 

o ATTACHMENT A, RESERVED 
 

Attachment A, formerly titled Regional Behavioral Health Authority Value-Based 
Purchasing Strategies is being reserved as it is no longer utilized. 
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o ATTACHMENT B, RESERVED 
 

Attachment B, formerly titled Regional Behavioral Health Authority Value-Based 
Purchasing Strategies Certification is being reserved as it is no longer utilized. 

 

 
PREVIOUSLY ADDED TO APPROVED NOT YET EFFECTIVE 

 
ACOM POLICY 429, DIRECT CARE WORKER AND TESTING PROGRAM 
 
See Revision Memo dated 10/01/19 for summary of changes. 
 

 
 


