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October 8, 2019

The Honorable Douglas A. Ducey
Governor of Arizona

1700 W. Washington

Phoenix, AZ 85007

Dear Governor Ducey:

Pursuant to Laws 2018, Chapter 152, Section 1, beginning April 1, 2019, the Arizona Health
Care Cost Containment System Administration shall prepare and issue a semi-annual financial
and program accountability trends report using the following accountability factors by
geographic service areas for children enrolled in the Comprehensive Medical and Dental
Program:

1. The number and percentage of children in the Comprehensive Medical and Dental
Program who have received behavioral health services, excluding the original
assessment, through a Regional Behavioral Health Authority as of the end of each
month;

2. The number of new behavioral health cases opened each month, the total number of
cases that remain open from the current and previous months and the total number of
cases that have been closed each month;

3. The type of behavioral health services the children received and the costs of each of
those services;

4. The number of notices of action received and for what reason and the outcome of those
notices; and

5. The number of notice of appeals filed and for what reason, the outcome of those appeals
by the administrative law judge and the final decisions reached by the director of the
Arizona Health Care Cost Containment System.

If you have any questions regarding the attached report please feel free to contact me at
(602) 417-4711.

ey e

Cc:  The Honorable Nancy Barto, Chairperson, House Health Committee
The Honorable Kate Brophy Magee, Chairperson,
Senate Health & Human Services Committee
Matthew Gress, Director, Governor’s Office of Strategic Planning and Budgeting
Richard Stavneak, Director, Joint Legislative Budget Committee
Christina Corieri, Senior Policy Advisor, Governor’s Office

Sincerely,

ml Snyder
Dlrector

----------------------------------------------------------------- R R RN

801 East Jefferson, Phoenix, AZ 85034 « PO Box 25520, Phoenix, AZ 85002 * 602-417-4000 » www.azahcccs.gov
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Background

Laws 2016, Chapter 273, Section 7 requires the following:

A. Beginning on the last day of the month following the effective date of this act through
December 31, 2018, the Arizona Health Care Cost Containment System (AHCCCS)
administration shall prepare and issue a quarterly financial and program accountability
trends report to the governor, the chairpersons of the house of representatives health
and children and family affairs committees, the chairperson of the senate health and
human services committee, the director of the joint legislative budget committee and the
director of the governor's office of strategic planning and budgeting. The administration
shall provide a copy of each report to the secretary of state. The report shall use the
following accountability factors by geographic service areas for children enrolled in the
comprehensive medical and dental program

1. The number and percentage of children in the comprehensive medical and
dental program who have received behavioral health services, excluding the
original assessment, through a regional behavioral health authority as of the
end of each month.

2. The number of new behavioral health cases opened each month, the total
number of cases that remain open from the current and previous months and
the total number of cases that have been closed each month.

3. The type of behavioral health services the children received and the costs of
each of those services.

4. The number of notices of action received and for what reason and the
outcome of those notices.

5. The number of notice of appeals filed and for what reason, the outcomes of
those appeals by the administrative law judge and the final decisions reached
by the director of the Arizona health care cost containment system of
behavioral health services the children received and the costs of each of those
services.

As a result of administrative simplification, the merger of AHCCCS and the Arizona
Department of Health Services/Division of Behavioral Health Services (ADHS/DBHS)
effective July 1, 2016, AHCCCS continues its review of legislative report deliverables
that were previously prepared by ADHS/DBHS to understand methodologies and data
sources. Regarding this Report (referred to hereafter as the CMDP Report), AHCCCS
has determined that items one though three (as detailed above) can be produced now
but items four and five cannot currently be reported, as further explained below:
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Table | provides the data requested in item one. With this report submission,
AHCCCS continues the modification of the methodology used beginning with the
April 30, 2018 Report. This change ensures that only children who received
services in the stated month are counted in the calculation.

Table Il provides a proxy for the data requested in item two regarding the number
of new behavioral health cases opened each month by presenting the number of
new CMDP enrollees each month. All CMDP children are expected to receive an
initial behavioral health assessment.

Every AHCCCS member has access to medically necessary behavioral health
services at any time during the member’s eligibility and enrollment. The number
of CMDP new enrollees and disenroliment, as well as the utilization of services,
provides information about the members who are receiving behavioral health
services and at what time.

To help illustrate this, AHCCCS has added Table II-A. This data shows how
many CMDP members disenroll from CMDP; and of those who disenroll from
CMDP, the percentage of these members who transition directly into other
AHCCCS health plans. The transition to another plan while remaining on
AHCCCS emphasizes that behavioral health services continue to be available
when needed. AHCCCS continues the modification of the methodology used
beginning with the March 31, 2018 Report which corrected the identification of all
members disenrolling from CMDP.

Table |l provides the data requested in item three with no change from the
methodology used by ADHS/DBHS.

Regarding item four, AHCCCS does not currently collect Notice of Action (NOA)
detail from the Regional Behavioral Health Authorities (RBHASs) at this level of
detail. Currently AHCCCS receives only the total number of NOAs issued by
each RBHA across all populations, thus the CMDP population is not separately
identified. AHCCCS is exploring a requirement for RBHAs to separately report
this information for CMDP children.’

Item five of the legislation also necessitates data that AHCCCS does not collect.
AHCCCS is only informed of notices of appeal when those appeals result in
members requesting hearings.

! AHCCCS learned that the data source for previously submitted CMDP Reports was prior authorizations (PA) as a proxy for notices
of action (NOA). A prior authorization is a request to provide a service. The decision for the PA results in a NOA when that decision
is to reduce, suspend, or deny a service. One is a request and one is a decision — they are not synonymous.
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For this Report, AHCCCS is providing Table IV containing self-reported Notice of
Action data from the RBHAs, as well as hearing data available from the AHCCCS
Office of Administrative Legal Services (OALS). AHCCCS is working to revise
future reporting from RBHAs to fulfill this requirement.

The legislative requirement concerning the CMDP Report was amended by Laws 2018,
Chapter 152, Section 1, to submit the report semi-annually. The data included in the
CMDP Report is still presented on a quarterly basis with data provided by month for the
quarters being reported. As such, AHCCCS presents this Report for quarters one
through four for the 2018 contract year (October 1, 2017 through September 30, 2018)
by month. AHCCCS requires the completion of at least a six month data lag before
reporting statistics, providing sufficient time for claims to work through the system from
provider to RBHA, and from RBHA to AHCCCS (when an adjudicated claim is submitted
to AHCCCS it is then called an encounter; encounter data is required to provide service
utilization information), as it is important to providing complete information to
stakeholders.

Tables | through IV begin on the following page.
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Data

Table I: Unique CMDP Members Enrolled and Served between
October 1, 2017 — September 30, 2018

Number Foster Care Number Foster Care Percent of Foster
Month Eligible Members Eligible Members Care Eligible
Enrolled Served’ Members Served
Oct-17 9,783 7,460 76.3%
Nov-17 9,607 7,375 76.8%
Dec-17 9,637 7,245 75.2%
Jan-18 9,660 7,437 77.0%
Feb-18 9,573 7,140 74.6%
contral Mar-18 9,627 7,164° 74.4%
Apr-18 9,560 7,032 73.6%
May-18 9,494 7,025 74.0%
Jun-18 9,451 6,744 71.4%
Jul-18 9,217 6,523 70.8%
Aug-18 8,956 6,401 71.5%
Sep-18 8,747 6,193 70.8%
Oct-17 1,382 1,064 77.0%
Nov-17 1,358 1,024 75.4%
Dec-17 1,342 1,009 75.2%
Jan-18 1,325 1,001 75.5%
Feb-18 1,362 998 73.3%
Mar-18 1,399 1,044 74.6%
North Apr-18 1,374 1,010 73.5%
May-18 1,391 1,019 73.3%
Jun-18 1,394 997 71.5%
Jul-18 1,385 996 71.9%
Aug-18 1,362 1,013 74.4%
Sep-18 1,355 976 72.0%
Oct-17 4,481 3,405 76.0%
Nov-17 4,321 3,265 75.6%
Dec-17 4,353 3,107 71.4%
Jan-18 4,321 3,184 73.7%
Feb-18 4,292 3,019 70.3%
South Mar-18 4,363 3,071 70.4%
Apr-18 4,310 3,058 71.0%
May-18 4,261 3,127 73.4%
Jun-18 4,192 2,972 70.9%
Jul-18 4,008 2,862 71.4%
Aug-18 3,875 2,836 73.2%
Sep-18 3,790 2,796 73.8%
Table I: Unique CMDP Members Enrolled and Served between

2 The statewide total will not equal the summation of the three GSAs due to a limited number of members moving
between GSAs during the year. “Eligible Members Served” is based on encounter data (post-adjudicated claims data)
stored in the AHCCCS mainframe.

3 The Claims issue noted in the last report was corrected which resulted in a revised number of "Eligible Members
Served” for March 2018.
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October 1, 2017 — September 30, 2018

Number Foster Care Number Foster Care Percent of Foster
Month Eligible Members Eligible Members Care Eligible

Enrolled Served* Members Served
Oct-17 15,646 11,923 76.2%
Nov-17 15,286 11,655 76.2%
Dec-17 15,332 11,350 74.0%
Jan-18 15,306 11,608 75.8%
Feb-18 15,227 11,145 73.2%
STATEWIDE Mar-18 15,383 11,267 73.2%
Apr-18 15,244 11,095 72.8%
May-18 15,146 11,158 73.7%
Jun-18 15,037 10,706 71.2%
Jul-18 14,610 10,738 73.5%
Aug-18 14,193 10,233 72.1%
Sep-18 - 13,892 9,957 71.7%

“ The statewide total will not equal the summation of the three GSAs due to a limited number of members moving
between GSAs during the year.
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Table Il: New Enrolled CMDP Members by Geographical Service Area (GSA) and Statewide between
October 1, 2017 — September 30, 2018

Month-Year Central North South STATEWIDE

Oct-17 470 58 207 735
Nov-17 393 51 189 633
Dec-17 449 74 251 774
Jan-18 449 65 212 726
Feb-18 444 98 234 776
Mar-18 478 97 244 819
Apr-18 480 75 220 775
May-18 396 88 201 685
Jun-18 431 83 161 675
Jul-18 421 99 115 635
Aug-18 473 95 219 787
Sep-18 457 103 235 795

L



AHCCCS

Arizona Health Care Cost Conlainment System

Table II-A:

Number of Disenrolled CMDP Members between®

October 1, 2017 — September 30, 2018

Number of Unique
CMDP Members

Members Immediately Enrolled in another AHCCCS Health Plan

Percent of Unique
CMDP Members

Quarter 1 Oct-17 1,009 98.2%
(10/1/17 = 12/31/17) Nov-17 731 97.9%
Dec-17 740 96.0%
Quarter 2 Jan-18 859 95.7%
(1/1/18 - 3/31/18) :ﬂeb-J : ggg zz.::f
ar- 070
Quarter 3 Apr-18 777 95.3%
u
(4/1/18 - 6/30/18) May-18 790 97.4%
Jun-18 1075 98.0%
Quarter 4 Jul-18 1216 08.0%
uarier
(7/1/18 — 9/30/18) Aug-18 1128 98.0%
Sep-18 678 96.6%
Members Not Immediately Enrolled in another AHCCCS Health Plan
Quarter 1 035/ 18 1.8%
uarter 5 )
(1011117 —12/31/17) Nay-17 16 2.1%
Dec-17 31 4.0%
Jan-18 39 4.3%
Quarter 2
(1/1/18 — 3/31/18) Feb-18 15 2.2%
Mar-18 30 3.2%
Apr—18 38 4.7%
Quarter 3
(4/1/18 - 6/30/18) May-18 21 2.6%
Jun-18 22 2.0%
Quarter 4 ol 25 2.0%
u
(7/1/18 - 9/30/18) Aug-18 23 2.0%
Sopald 24 3.4%

® The data methodology was updated for this table for FFY2018, more appropriately reflecting the number of
members not immediately enrolled in another AHCCCS Health Plan compared to previous reports.
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AHCCCS

Arizona Health Care Cost Containment Syslem

Table IV: RBHA Reported Grievances and OALS Requests for Hearing between
October 1, 2017 — September 30, 2018

RBHA by Quarter — Grievances — Request for Hearing -

Q1 : 10M1/17 - 1231117 RBHA Self-Reported  OALS System
Q2 :1/1/18 — 3/31/18

O SAULUI S R30S Number of | Number of
Q4: 7/1/18 - 9/30/18 Grievances | Members Number of Requests
MMIC
Quarter 1 25 18 0
Quarter 2’ 33 29 0
Quarter 3 22 18 0
Quarter 4 29 18 0
cic
Quarter 1 17 16 1
Quarter 2° 37 37 0
Quarter 3 10 10 0
Quarter 4 10 10 0
HCIC
| © Quarter1| 0 0 0
Quarter 2 3 2 0
Quarter 3 2 2 0
Quarter 4 9 3 0
STATEWIDE
Quarter 1 42 34 1
Quarter 2 73 68 0
Quarter 3 34 30 0
Quarter 4 48 31 0

" MMIC attributed the higher number of grievances and members for Quarter 2 to issues with transportation.
& CIC attributed the increase in numbers of grievances and members for Quarter 2 to the promotion of the Foster
Care hotline, which received calls related to access to care. CIC took several proactive measures to address these
grievances.
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